
RESERVATIONS
We encourage you to schedule your appointments in advance to confirm if your preferred 
treatment or therapist is available. Walk-in appointments are welcome but subject  
to availability. All reservations must be secured with a major credit card and telephone number.

To schedule your appointment(s), please call our reception desk 
at 337.395.7768. In-house guests may dial extension 7768.

CANCELLATION POLICY
If you must reschedule or cancel your services, please give 24 hours 
notice prior to your scheduled appointment to avoid being charged 
the full value of your services. There is a 72-hour cancellation policy for 
groups of five or more. If you are running late, a phone call is always appreciated.

To ensure each guest receives a full and complete service, 
all treatments will adhere to their scheduled start and end time. 
Please plan to arrive 30 minutes prior to your service start 
time to guarantee a complete and relaxing spa experience.ARRIVAL

Please plan to arrive 30 - 60 minutes prior to your service so that you 
may enjoy your experience in its entirety, as arriving late may limit your 
treatment time. Our locker room amenities include a hot tub, dry sauna 
and steam showers for your enjoyment prior to or after your spa or 
salon treatments. Amenities are based on availability.

TIPPING
At Spa du Lac we leave tipping to the discretion of the guest. 
Industry standard is 20% based on your satisfaction with your technician.

SAFETY
When reserving your spa services, please notify the spa receptionist if 
you have any medical conditions that may be affected by a service, 
especially those utilizing heat. These may include allergies, 
high blood pressure or physical ailments. 

Please tell us if you are pregnant so that we may provide you 
with the proper guidance, care and comfort you need.

Please remove all jewelry and other valuables prior to visiting the spa. 
Spa du Lac is not responsible for lost, stolen or misplaced items.

USAGE
Spa du Lac is an adult retreat reserved for guests 18 years of age 
or older. Guests under 18 may take advantage of salon services; 
and must be accompanied by an adult.

Outside food and beverage is prohibited. Spa du Lac offers a 
delicious food menu designed to complete your experience. 
Use of the spa facility without a service is $25 and $20 if hotel guest.

COMFORT
For your comfort during your spa visit, we provide a robe, slippers and a locker for your personal 
belongings. This is your time and you should fully delight in your experience. Whether it is the 
temperature of the treatment table, the amount of massage pressure or the volume of the music, 
please share your preferences or discomfort at any time with a technician or attendant.

GIFTING
Be the one who gives the best gift at the next party or holiday gathering! 
A wide assortment of bath and body products, and unique gifts are 
available for purchase to extend the spa experience. Spa gift 
certificates are available in any dollar amount and may also 
be used toward retail purchases. 

For more information and convenient shipping 
of your selections, please call 337.395.7768.

RESPECT
We kindly request that all calls are concluded and cellular devices turned 
off prior to entering the locker rooms, relaxation or treatment areas. 
Please also keep personal conversations to a minimum in a peaceful tone.

SATISFACTION
Please openly communicate your treatment expectations. 
Speaking with your technicians will enable them to 
customize your services to ensure your satisfaction.

Book your appointment by calling 337.395.7116.

SERVICES
Men’s Haircut

Hair & Neck Touch Up 

Traditional Shave

Poker Face Luxury Shave 

Beard Trim

Mustache Trim

Waxing
(price per service: ear, nose or eyebrow) 

Manicure

Pedicure 

Hair Color

$40

$10

$40

$60

$15

$15

$10
 

$50

$50

$90

Spa Etiquette Spa Etiquette

PACKAGES
Waxing Package
ear, nose and eyebrow wax

Work Hard, Play Hard
luxury shave and haircut

Tops & Tails 
luxury shave, haircut and 
choice of pedicure or manicure

No Limit Hold ‘Em
Manicure and pedicure

$25
 

$85
 

$135
 
 

$90
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Shoe Shine 

Boot Shine

$9

$12

G AMBLING PROBLEM ?  PLE ASE CALL 8 0 0.522 .470 0.




